
Dynamat Warranty Information: 
 
Skywalker will assist with warranty claims within 30 days of purchase by our customer.  Beyond 30 
days the defect and subsequent RMA process must be handled directly with the vendor.  See 
warranty and contact info below. 
 
Warranty Policy 
LIMITED WARRANTY: Due to the fact that DYNAMIC CONTROL has no control over proper 
surface preparation or application methods, no guarantee as to results is offered, expressed, 
or implied. DYNAMIC CONTROL guarantees the contents of the container only. If product is 
found to be defective, replacement material will be furnished free of charge or a refund of 
the material cost at manufacturer’s option. Responsibility for claims of any kind is strictly 
limited to the purchase price of the material. 
 
Contact Information: 
 
Dynamic Control of North American Inc. 
3042 Symmes Road 
Hamilton, OH  45015 
 
Phone Number:   513-860-5094 
Email:  technical@dynamat.com 
 
Process for obtaining RMA 
 
Contact Dynamic Control using the info above to obtain a RMA #. 
 
 
 

 

 


